H 0 U S I N G J 0 U R N E Y If you are at risk of becoming homeless, you've come to the right place. The help and support we provide will depend on
your unigue circumstances. The picture below sets out the process we go through to work out how best to support you
HOW CAN WE HELP YOU and the kinds of options we are likely to suggest to make sure you have a safe and affordable home.

WE'LL CALL YOU ol PERSONAL HOUSING PLAN
‘g' We will assess your . If you're at risk of becoming homeless we will work
“@ circumstances and will call with you to create a personal housing plan. In the
you within 5-7 working days to first instance we will try and prevent you from
discuss your options. becoming homeless. It might be possible for us to

help you stay where you are living now. If you've
lived in the borough for more than 5 years you
might qualify to join the housing register.

INITIAL CONTACT FORM

We'll ask you to fill in an initial
contact form, to understand
your circumstances.

We'd like to help everyone but don't have If you can't stay where you are, we can help you to find accommodation in

We know finding long-term
enough housing to do so. We follow a the private rented sector. If you find your own property, you'll be able to

( L ) accommodation can be

WE'RE HERE TO HELP IV@\'I ADVICE FINDING YOUR OWN HOME IN THE PRIVATE RENTED SECTOR

~_.  stressful. We'll do our best to legal process to prioritise who we can choose where you live in or outside London, the kind of property you live in
help you as quickly as possible. help. If we can't consider you to be and we might be able to help you with moving costs. We may look at other
homeless, we will always provide you short-term options while we help you find long-term accommodation in the

with advice and guidance. We may not private rented sector.
be able to provide you with a home but
we will always help with advice to find

a solution.
@ orTION4 @ orTION3 @ orPTION2 @ oPTIONT
o) SHELTERED OR SUPPORTED PROPERTY GUARDIANS HOMEFINDER /o<1 FRIENDS & FAMILY
: ACCOMMODATION ||I| \2\\&5
If you are struggling with If you're single we might be able o It if works for you, we might (&‘@) If it is possible we might help
additional needs you might to help you find low or no cost help you find permanent you to stay with friends and
qualify for sheltered or short-term accommodation in housing elsewhere in the family while we help you find
supported accommodation to return for acting as a property country through Homefinder. long-term accommodation.
help you live independently. guardian for an unoccupied We can often make this happen
building. really quickly.

° hsf -/
@ Insome cases we may find you interim accommodation while we help you find longer term accommodation. hammersmith & fulham
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